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Virtual Health Program “Why”/ Purpose

The purpose of the NIH Clinical Center's virtual health program is to 
connect patients/partners in research with critical resources by 
leveraging innovative patient engagement tools and platforms;

In a way that seamlessly integrates virtual interactions and digital 
solutions into the care and research continuum, fostering accessibility, 
convenience, and active participation;

So that patient safety is enhanced, high-quality clinical care is 
consistently delivered, and the pioneering clinical research programs 
of the NIH and the NIH Clinical Center are supported and advanced.
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• Challenges in modern healthcare 
and research environment
• Patient access
• Geographical barriers
• Need for efficiency
• Pandemic preparedness

• Benefits for a research-intensive 
institution
• Continuity for patients/partners in 

research
• Broader reach for specialized 

consultations
• Patient/partner in research 

convenience
• Remote monitoring

• Supporting NIH’s mission of 
turning discovery into health

Strategic 
Importance

Program Vision: Promoting 
access to pioneering clinical 
research through 
innovative telehealth 
strategies that prioritize 
patient safety and deliver 
high-quality clinical care.
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NIH CC Integrated Virtual Health Solution: 
ThinkAndor®

Virtual Visits

Telehealth visits & call 
to device

Virtual Rounding

Virtual meeting and 
consultation rooms

Digital Front Door

Appointment 
reminders & digital 

check-In

Ad-hoc messaging

Screening 
Questionnaires

(e.g. Distress 
Screening, MRI Safety)

Remote Patient 
Monitoring

Technology & medical 
devices to supporting 

patient monitoring 
when away from the 

NIH CC

Clinical research study 
support*

*Currently in early 
adopter phase

Telesitting

Clinical monitoring to 
track patient activity 
remotely or from a 

central location

Artificial Intelligent 
Agents

Ambient 
documentation

Current Functionality Future Functionality
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Other Virtual Patient Engagement 
Solutions

eICU
Centralized monitoring & 
surveillance of patients, 

minimizing clinicians’ entry to 
patient rooms and reducing 

physical exposure and 
contact.

Patient Portal 
(FollowMyHealth®)

Integrated solution to 
provide patients with access 

to their electronic health 
records, messaging with 

providers and appointments.

iMed Consent
Digital platform that 

streamlines the process for 
obtaining informed consent 
with electronic signatures.

Mobile Patient Experience
Remote patient pre-

registration for collection & 
validation of patient 

demographics prior to their 
visit.

Current Functionality In go-live phase as of May 20, 2025
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ThinkAndor® Platform Overview
N I H  C l i n i c a l  C e n t e r  V i r t u a l  H e a l t h  P r o g r a m

This Photo by Unknown Author is licensed under CC BY-NC-ND
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Integration with NIH CC Electronic 
Health Record (CRIS)

Patient list population from ADT for 
virtual rounding

Single sign-on (SSO) for staff using 
NIH credentials

In session connection to virtual 
application support

Key Integration 
Features
A n d o r ®  H e a l t h

No application download required

Integration with patient portal for 
appointments
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Audio and video transported via 
Secure Real-time Transport Protocol 
(SRTP) with encryption

Platform managed by NIH CC with 
Authority to Operate (ATO) and 
Privacy Impact Assessment (PIA) in 
place

No recording, sharing, or storage of 
visit data, files, or video by the Andor 
platform

Guidance for private physical 
environments for both provider and 
patient

Privacy & 
Security
A n d o r ®  H e a l t h
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Sample Dashboard Screen
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Sample Virtual Rounding Screen
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Sample Screening Questionnaire Screens

1

2

3
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Sample Clinical Trial Workflow (Care Plan)

1

2

3
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Supporting 
Devices
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Key Performance Indicators
N I H  C l i n i c a l  C e n t e r  V i r t u a l  H e a l t h  P r o g r a m

This Photo by Unknown Author is licensed under CC BY-NC-ND
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Telehealth Visits
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Telehealth Visits:
Unique NIH CC Patients and Providers
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Telehealth Visits:  Success Rate
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Average Telehealth Platform Ratings 
(Patients)
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Telehealth Visits:  Average Length of  Visit
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Telehealth Visits:  Patient Wait Times
(from appointment start time)
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Telehealth Visits:  Patient Wait Times
(from appointment start time)
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Future Vision and Enhancements
N I H  C l i n i c a l  C e n t e r  V i r t u a l  H e a l t h  P r o g r a m
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Future Goals
V i r t u a l  H e a l t h  P l a t f o r m

• Implementation of full Mobile Patient Experience 
platform

• Develop additional screening questionnaires
• Analysis of additional Andor® platform 

components:
o Artificial intelligence agents
o Remote patient monitoring
o Analyze user-centered design improvements

• Fully integrate the virtual health platform with the 
electronic health record (EHR) 

• Establish regular performance metrics and 
feedback loops for virtual health services (e.g., no-
show rates, time to connection, participant 
satisfaction)

• Research e-consent options
• Conduct patient satisfaction survey
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Questions?
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