
Web Redesign Update
NIH Clinical Center 



Agenda

Project Basics: Needs and Wants

Homepage Demo

Examples of Select Pages

 Innovations
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Project Basics

Work started: Oct 2023.
Launch anticipated: Aug / Sept.

NEEDS:

 Adherence to new gov’t policies on web design 
and evolving 508-compliance reqs.

 Improve patient and staff access to info and 
navigation!

 Responsive design for all device types.

 Enhance the “Search” function by creating a 
more efficient web site.
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Improving 
Search Results

 Renaming urls with a standardized url 
naming  convention. 

 Removing outdated pages & consolidating 
duplicate content. 

 Streamlining content, reducing text, 
enhancing clarity.
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Project Basics

WANTS:

 A more inviting site to patients and public – 
equal to what they see at other AMCs.

 Streamline. Streamline. Streamline. 

 Fewer PDFs. More visuals and high-quality 
video. 

 More consistency within our site and as part 
of NIH.
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CC Website 
2013 / 2023
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Redesigned 
Home Page
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Redesigned Homepage Demo

Compared to Current Homepage

http://4.227.184.174/nih-demo-1/
https://www.cc.nih.gov/


Draft Redesign 
Homepage
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Extended 
Home Page



About Us - 
Current

9



About Us - 
Redesign
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Blood Bank - 
Current
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Blood Bank - 
Redesign
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Calendar(s) - 
Current
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Calendar - 
Redesign
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Senior Staff & 
Departments - 
Current
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Senior Staff & 
Departments - 
Redesign
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Oh by the way:
Innovations

17

 Auto-survey option to provide feedback about a 
page

 Ability to add an AI chat function.

 Floating navigation options such as “Back to Top”.



Conclusion
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Questions?
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