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CC Staff Outreach & Engagement

CC Research Hospital Board Meeting
October 21, 2016

Michael Gottesman, M.D.
Deputy Director for Intramural Research
Andrew Griffith, M.D., Ph.D.
Deputy Director for Intramural Clinical Research
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Event Timeline

April, 2016 — the Red Team report is accepted by the NIH Director and
publically released

April 21 — Office of Research Support and Compliance (ORSC)
founded; Kathy Zoon appointed interim director

April 22 — Town Hall meeting to discuss report led by Drs. Collins,
Gottesman, and Gallin

June — Red Team Report feedback sessions facilitated by Steve
Holland

July 15 — CC Research Hospital Board first meets

August 10 — CC Steering Committee (CCSC) first meets

August 15 — CCSC / Engagement Group joint meeting

September 7 — CC Town Hall meeting to introduce Stewart Simonson

September / October — Focus Group meetings facilitated by Stewart
Simonson
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Red Team Report Feedback Sessions
facilitated by Steve Holland, DDICR

6/15/16 — Staff Clinicians, 120+ in attendance
6/16/16 — Tenured & TT Investigators, 85+ in attendance

6/16/16 — Investigators, CC Front Line Service & Care
Providers, ~75 attendees

6/21/16 — ACIs & others, ~35 attendees
6/23/16 — Clinical Fellows, ~40 attendees
6/23/16 — Nursing Staff, ~100 attendees
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Feedback Sessions (cont.)

General principles gleaned from the sessions:

Concerns about patient safety and quality of care raised in the Red
Team report do not reflect lack of dedication and caring for patients
by staff in the CC

Pharmacy/PDS deficiencies reflect failure of NIH to meet FDA
regulations and require improvements in facilities, training, and
procedures

Complaints submitted via the improved CC Occurrence Reporting
System (ORS) and new anonymous safety hotline require prompt
action and feedback

Authority and responsibility for patient care needs to be aligned
through Hospital CEO rather than fragmented across ICs

More information is needed from follow-on focus groups
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CC Steering Committee

Michael Gottesman, chair
Bill Dahut (NCI)

Cynthia Dunbar (NHLBI)
John Gallin (CC)

Andy Griffith (NIDCD)
Dan Kastner (NHGRI)
Cliff Lane (NIAID)
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Henry Masur (CC)

Avi Nath (NINDS)
Maryland Pao (NIMH)
Tracey Rouault (NICHD)
Gwen Wallen (CC)

Richard Wyatt, exec sec



CC Engagement Group

Andy Griffith, NIDCD, Acting DDICR and Engagement Group chair
Stewart Simonson, Facilitator

Senior Investigators: Senior CC staff:
Theo Heller (GIl, NIDDK) Chris Grady (bioethics)
Carlos Zarate (psychiatry, NIMH) Anthony Suffredini (CCU)
Tenure-track investigators: Clinical Directors:
Chuong Dinh Hoang (thoracic surgeon, NCI) Janice Lee (OMFS, NIDCR)
Michail Lionakis (ID, fungal, NIAID) Clinical Fellow:
Staff Clinicians: Laura Wake (NCI)
Colleen Hadigan (SC Committee, NIAID) Clerical Staff:
Danielle Townsley (hematology, NHLBI) Gina Cobb-Martinez (CC unit clerk)
Jen Kanakry (oncology, NCI)

_ T Pharmacy:
Senior Clinician: Lisa Cordes (CC)

Juan Gea-Banacloche (oncology, 1D, NCI) CC Administration:

\I\I/.u:Si.nqA:\ ; Denise Ford (CC)
ctoria Anderson .
! ! Social Work:

Deldelker James - :
Melissa Hubbard Patricia Prince (CC)
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Stewart Simonson

first HHS Assistant Secretary
for Public Health Emergency
Preparedness (from 2001 to

20006)

Initiated the special clinical
studies unit in the CC

long history of working closely
with the NIH on matters of
public health interest
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