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ADC Stats
• 3-Year Average (FY 2015-2017) = 126.6
• Year End FY 2018: 113.9
• Year End FY 2019: 116.6



2nd Annual Clinical Recognition Program: 
Trans-NIH Awards

For outstanding clinical excellence and compassion in the care of CC patients

• Staff Clinician of the Year:  Doug Rosing, MD, NHLBI

• Nurse Practitioner of the Year: Ruth Parker, DNP, CRNP

• Physician Assistant of the Year: Elise Ferre, PA-C, MPH, NIAID

For outstanding administrative excellence in supporting the mission of the NIH 
Clinical Center (NEW!) 

• Clinical Center Administrator of the Year: Maureen McDonnell, CC
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RECENT HONORS
American College of Physicians Award 

for Outstanding Work 
in Science as Related to Medicine

Joseph A. Kovacs, MD 
Critical Care Medicine

Senior Investigator, Head, AIDS Section,
Head, Scientific Director, 4D Lab

2019 University of Toledo College 
of Medicine Distinguished 

Alumni Award: for national/ 
international distinction in her 

profession and whose 
accomplishments reflect 

admirably on the University of 
Toledo College of Medicine

Ann Berger MSN, MD
Chief, Pain and Palliative Care

2019 ASBH Lifetime Achievement Award: 
Society's highest honor …in recognition of 

longstanding achievement in bioethics 
and/or the medical humanities

Christine Grady, MSN, PhD
Chief, Bioethics & Head, Section on 

Human Subjects Research
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Staffing Updates
Dan Lonnerdal Appointed CC Executive Officer

CAPT Rick Decederfelt, Acting Chief, Pharmacy Department 

Dr. Cathy Conry-Cantilena, Acting Chief, DTM

Dr. Jose Galvez, Chief, BTRIS (Biomedical Translational Information System) 
departs to FDA
• Dr. Jon McKeeby, CC CIO to serve as Acting Chief, BTRIS

2 Search Committees in Process
• Chief Medical Officer
• Chief, Transfusion Medicine Department
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Dr. Harvey Klein Retired
September 2019

•36 years at NIH

•Appointed NIH Scientist Emeritus

Peer Tributes
“Dr. Klein is among the top 1 % of physician-scientists

I have encountered. He has encyclopedic medical knowledge, Oslerian 
clinical skills, a great facility for translational research and the proven ability 

to lead his field…and to lead the Department of Transfusion Medicine…

"He is the most knowledgeable, most accomplished, most respected, and 
overall, the single best practitioner of transfusion medicine in the world. 

Anything else to add would be superfluous; 
there is nowhere to go beyond the best in the world.” 6



Farewell Dr. David Henderson! 
A 40 Year Journey…………..

After climbing the 
mountain, you can 
finally enjoy the view

Leadership is about 
making others better 
as result of your 
presence and making 
sure that impact lasts 
in your absence



RECOMMENDATION 5.2: 
NIH should utilize the changes in the Building and Facilities (B&F) prioritization model to complete an 
analysis of projects to modify or replace Building 12, the Building 14/28 complex, and various active 
or planned projects to renovate or replace portions of Building 10 occupied by the Clinical Center. 

If the analysis supports a high priority for these projects, then NIH should continue with efforts to 
move forward as quickly as possible with these projects. 8



OUTPATIENT PHARMACY RELOCATING 
NOVEMBER 18, 2019
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Status: 2019 Priorities

• Violence in the workplace

• Anti-harassment campaign

• Professionalism

• Clinical Space

Related – staff 
safety –
but not the 
same
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NIH CC Workplace Safety Response Program

CC Framework:
• Established Behavioral Emergency Response Team (BeRT): group of healthcare professionals trained 

in crisis prevention to manage disruptive behavior
o Resource supports nurses/healthcare staff in managing behavioral emergencies

• BeRT Team members with clearly defined roles and responsibilities identified 
• Additional contract Patient Care Technicians hired to augment the BeRT Team
• Standardized training program to include de-escalation and response to BeRT members and other 

staff members

Next Steps:
• Provide training to BeRT members:

• Crisis Prevention and Intervention  
• Team Training

• Conduct Response Team simulation exercise and drills
• Roll out communication plan – CC-wide
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https://cc.nih.gov/about/welcome/antiharassment.html 12
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CC Anti-Harassment Response Team (AHaRT)
• Multidisciplinary team composed of NIH and CC staff
• Goal: Develop multifaceted program to addresses inappropriate behavior and 

harassment by patients and visitors towards CC staff
• Across NIH: Foster an organizational culture that encourages staff, patient, and visitor 

safety
• Go-Live in Early 2020:

• Staff Reporting Systems
• Email account 
• Telephone line 
• Anonymous option available

• AHaRT Training 
• Civil 
• Cultural Competence

• Policy/SOP 

• Educational toolkit (frontline staff and supervisor)
• 5 minute forum 13



July 23 -24, 2019
Visit with Dr. Jo Shapiro

Focus: A Culture of Trust & Respect
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Friday, October 18, 2019
OPEN SESSION

9:00 AM Welcome & Board Chair’s Overview
 Laura Forese, MD, NewYork-Presbyterian, and Hospital Board Chair

9:05 AM NIH Director’s Remarks
 Francis Collins, MD, PhD, Director, NIH

9:20 AM
NIH CC CEO Update 
 James Gilman, MD, Chief Executive Officer, NIH Clinical Center

10:05 AM
Medical Research Scholars Program (MRSP)
 Thomas R. Burklow, MD, Director, MRSP

10:45 AM Discussion

11:00 AM Break

11:20 AM
Patient Safety & Clinical Quality Update 
 Laura Lee, MS, RN, Director, Clinical Center Office of Patient Safety & Clinical Quality

12:00 PM Lunch

1:00 PM

Update on the Quality Improvement Assessment (QIA) from CC Office of Research 
Support & Compliance (ORSC)

 Virginia Guptill, PhD, Director, CC ORSC
 Alissa Mun, MS, CC ORSC

1:45 PM

Sphingomonas koreensis Investigation and Management of Nosocomial Reservoirs
 Tara N. Palmore, MD, Hospital Epidemiologist, CC
 Julia A. Segre, PhD, Senior Investigator, Microbial Genomics Section, NHGRI
 Anna F. Lau, PhD, Chief, Sterility Testing Service, DLM, CC
 Jonathan N. Yoo, BS, Engineering Team Chief, Division of Facilities Operations & 

Maintenance, ORF

2:45 PM Adjournment
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