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Patient and Employee Safety 
Performance Metrics
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Patients’ Perceptions
• Overall Hospital Rating
• Would you Recommend the NIH CC?
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Overall Hospital Rating

Q2 and Q3 impacted 
by low census

Q2 and Q3 impacted 
by low census
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Would You Recommend the NIH CC?

Q2 and Q3 impacted 
by low census
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Infection Control Metrics 
• Hand Hygiene
• Central-Line Associated Bloodstream Infections

• Whole-house
• Intensive Care Unit

• Catheter Associated Urinary Tract Infections
• Intensive Care Unit
• Surgical Oncology 6



Hand Hygiene Compliance
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Wholehouse Central-Line Associated Bloodstream Infection (CLABSI) Rate
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ICU Central-Line Associated Bloodstream Infection (CLABSI) Rate

2013 CDC National Healthcare Safety Network (NHSN) Benchmark: Critical Care 
Units, Medical/Surgical -major teaching mean 1.1 10



ICU Catheter-Associated Urinary Tract Infections (CAUTI) Rate

2013 CDC National Healthcare Safety Network (NHSN) Benchmark: Critical Care 
Units, Medical/Surgical -major teaching mean 2.7 11



Surgical Oncology Catheter-Associated Urinary Tract Infections (CAUTI) 
Rate

2013 CDC National Healthcare Safety Network (NHSN) Benchmark: Inpatient 
Wards, Medical/Surgical  mean 1.3 12



Nursing Quality Metrics 
• Falls
• Pressure Injury
• Medication Administration Barcoding
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Inpatient Falls Rate
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Pressure Injury Prevalence

NDNQI Benchmark for Total Pressure Injury Rate only



Medication Administration Barcode Use



Employee Safety 
• Occupational Injury and Illness



Occupational Injuries and Illnesses for CC Employees

TRC: Total Recordable Cases; ORC: Other Recordable Cases; DAFW: Days Away From Work; DJTR:  Days Job Transfer, Restriction; DART:  Days Away, 
Restricted or Transferred (DAFW + DJTR)



Percent of Occupational Injuries and Illnesses
Apr Jun 2020 n= 6



Patient Safety Event Reporting
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Safety, 
Tracking, and 

Reporting 
System 

Dashboard
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Events with 
Harm 

Dashboard
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COVID 
Related 
STARS 

Reports

Events Entered Between 3/10/2020 – 10/7/2020

Person Affected

168 
Total COVID

Related Events

17%17%

Contributing Factors

General Event Types
Infection 62
Clinical Care/Treatment/Service 40
Lab/Specimen 17
Safety/Security 12
Professional Conduct 11
Employee 6
Surgery/Procedure 3
Supplies 3
Patient ID/Documentation/Consent 3
Facilities 3
Diagnostic Imaging 3
Blood Product/Cellular Therapy 2
Medication/Fluid 1
Housekeeping 1
Healthcare IT 1
Grand Total 168

Top 10 Specific Event Types
Process Issue/Procedure Not Followed 48

Communication Issue 23

Suspected Infection 7

Inappropriate Unprofessional Behavior 7

Collection (Delay/Wrong Time/Not 
Collected)

5

Treatment Delayed 5

Access Issues/Trespassing 4

Unplanned Admission 3

Code Blue 3

Admissions/Registration Issue 3

Date of Event



Culture of Patient Safety Survey
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Culture of Patient Safety Survey
Designed by AHRQ to evaluate domains of safety culture

• Communication/Hand-offs
• Teamwork
• Non-punitive response to errors
• Reporting
• Organizational learning
• Leadership support

Survey last fielded in 2017

Clinical Center 2020 survey specifics
• CRIS Users and CC Staff
• 1,172 total participants
• 65% have direct patient contact 25



Clinical Center Scores 2020 and 2017
Composite Level Trending Results

Patient Safety Culture Composite

Your Hospital ’s 
% Positive

Difference ChangeRecent Previous

1 Teamwork Within Units 81% 73% 8 ↑

2
Supervisor/Manager Expectations & 
Actions Promoting Patient Safety 80% 76% 4 ↑

3
Organizational Learning—Continuous 
Improvement 68% 64% 4 ↑

4 Management Support for Patient Safety 76% 70% 6 ↑

5 Overall Perceptions of Patient Safety 68% 58% 10 ↑

6 Feedback & Communication About Error 67% 61% 2 ↑

7 Communication Openness 64% 60% 4 ↑

8 Frequency of Events Reported 64% 59% 5 ↑

9 Teamwork Across Units 64% 55% 9 ↑

10 Staffing 53% 48% 5 ↑

11 Handoffs & Transitions 58% 37% 21 ↑

12 Nonpunitive Response to Error 47% 41% 6 ↑
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Clinical Center Compared to AHRQ Hospitals 2020

2017
Below national average in 

12 of the 12 domains

2020
Equal to or above in 
7 of the 12 domains

Composite-Level Comparative Results for NIH Clinical Center

Patient Safety Culture Composite % Positive Response

Database
Hospitals Average

% Positive

MIN MAX

1 Teamwork Within Units Database Hospitals:  82% 
Your Hospital:  81% 40% 99%

2
Supervisor/Manager Expectations & 
Actions Promoting Patient Safety
The clinical center score for this domain is highlighted as above the national average. 

Database Hospitals:  80%
Your Hospital:  80% 39% 96%

3
Organizational Learning—
Continuous Improvement
The clinical center score for this domain is highlighted as below the national average. .

Database Hospitals:  72% 
Your Hospital:  68% 39% 91%

4
Management Support for Patient 
Safety
The clinical center score for this domain is highlighted as above the national average. .

Database Hospitals:  72% 
Your Hospital:  76% 40% 96%

5
Overall Perceptions of Patient 
Safety
The clinical center score for this domain is highlighted as above the national average. .

Database Hospitals:  66% 
Your Hospital:  68% 38% 88%

6
Feedback & Communication About 
Error
The clinical center score for this domain is highlighted as below the national average. .

Database Hospitals:  69% 
Your Hospital:  63% 38% 90%

7 Communication Openness Database Hospitals:  66% 
Your Hospital: 64% 38% 87%

8 Frequency of Events Reported Database Hospitals:  67% 
Your Hospital:  64% 40% 91%

9 Teamwork Across Units
The clinical center score for this domain is highlighted as above the national average. . 

Database Hospitals:  62% 
Your Hospital:  64% 34% 88%

10 Staffing 
The clinical center score for this domain is highlighted as above the national average. .

Database Hospitals:  53% 
Your Hospital:  53% 27% 85%

11 Handoffs & Transitions
The clinical center score for this domain is highlighted as above the national average. . 

Database Hospitals:  48% 
Your Hospital:  58% 22% 85%

12 Nonpunitive Response to Error
The clinical center score for this domain is highlighted as above the national average. .

Database Hospitals:  47% 
Your Hospital:  47% 20% 87%
| | | | | |
0% 20% 40% 60% 80% 100%

Database Hospitals 
Your Hospital

2020
Equal to or above in 
7 of the 12 domains
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It takes a 
VILLAGE!
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